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Course Description

This course focuses on essential skills and knaydddr a reflective practitioner facilitating
conflict transformation in interpersonal and graaptings. No matter what the level of
peacebuilding work, effective practice relies olfi-awareness and respecting others. The
course examines practical skills for facilitatimgnéict transformation such as listening,
getting beyond posturing, issue identification niikying and working with commonalties,
nonviolent communication, problem-solving, groupilitation, methods for structuring
conversation in group settings, awareness of tipaatnof self on others.

This course is designed to assist students ingpkcation of ideas and theories presented in
other CJP courses, exploring strategies that wesk tor the students’ contexts. The class
builds both a vocabulary and confidence as studeragine, reflect and act to transform
interpersonal conflicts. Using a variety of tofas learning, students will examine the range
of available intervention options, the strengthd Bmits of each skill or technique, and the
process of making choices that are contextually@pyate. Learningnethods are interactive
and patrticipatory.Discussion of readings, case studies, trainingoss&s, role-plays,
feedback from others, comparison of experiences gaamination of techniques in cultural
context will help each student practice the mastéskills appropriate to the cultural setting.

Course Objectives

= Develop personal and interpersonal skills usefaanflict transformation

= Provide opportunity for learning and practicingestéd skills

= Develop an ability to make skill choices that anatextually appropriate

= Develop habits and methods of gaining and givirgglback to/from others that can be
sustained across a lifetime of practice

= Understand the dynamics of prejudice, bias, culasaumptions, and values both for
the people in conflict as well as practitionergamflict interventions

= Demonstrate the ability to be a reflective practigr

= Identify areas of practice for future work whicle grarticularly satisfying

Meeting Time and Place
The course meets in the University Commons 2094&sdays (8:30-11:30 am).




Required Texts

Fisher and UryGetting to Yes, 1991

Gilmore and FraleighCommunication at Work (available in class $10.)

Lederach, John Padrhe Little Book of Conflict Transformation, 2003

Mennonite Conciliation Servi¢dediation and Facilitation Training Manual, 4th Edition, 2000
Reader (several articles/chapters compiled in Read®lable when course begins)

Other Reading (Recommended but not required)

AugsburgerConflict Mediation Across Cultures, 1992

Fisher, Simon et al. (2000)orking with Conflict: Skills and Srategies for Action, 2000

Kolb, Deborah M. and Associatadhen Talk Works, 1994

Kraybill, Evans and EvansPeace Skills: A Manual for Community Mediators, 2001

Wheatley Margaret JTurning to One Another: Smple Conversations to Restore Hope to the
Future, 2002

Wilmot / Hocker,Interpersonal Conflict, sixth edition, 2001

Course Requirements

As this is a practice course, it is recognized tleateloping reflective practice is a lifelong
personal journey. Students are encouraged tchisspractice class as a laboratory to
experiment, observe, receive feedback and learith Mis in mind, students are required to
attend all classes and participate actively inudisons and class activities. Absences will be
taken into consideration in the final grade.

1. Core Group Participation and Class Presentation 20 pts
Each student will join a core group which will meeweral times during the semester with
one of the tasks to plan a creative skill presentab the class. Presentation time: 1 hour.

Feedback Circle Session with Core Group Seeing Yourself as Leader 10 pts

2. Reflective Practitioner Book (3 chapters x 12 pts each) 36 pts
Each chapter (3+ pages single spaced) is to integeadings, class discussions and personal
applications. The purpose of the assignment det@lop reflective practice, increase self
and other awareness and clarify your role and m&@s a peace and justice practitioner.
Use appropriate citations when referring to or qugptrom readings.

Chapter 1 The Shapers
Chapter 2 Personal Conflict Style, Culture and &ow
Chapter 3 Sustaining the Practitioner (which inelpdactitioner interview)

3. Research Paperl5-20 pages) 34 pts
Write a research paper on a practice topic in adrtflansformation that interests you.



Assignments (More Detail)

1. Core Group Participation and Class Presentation 20 pts
Each student will join a core group which will mset/eral times during the semester. One
of the tasks will be to choose a specific skill gah a creative presentation to the class on a
selected class period after Fall Break. Classemtasion time: 1 hour.

Feedback Circle Session with Core Group Seeing Yourself as Leader 10 pts
After your class presentation, participate in aagnoup circle process led by

Nancy, giving and receiving verbal feedback fromiryoore group members. Reflect on
your leadership skills that you bring to work imélact transformation. Discuss your
observation of your interaction and leadershipmysgiour core group preparation and
presentation, actively eliciting feedback from yecore group on what specific leader
attributes they see in you.

2. Reflective Practitioner Book (Three chapters x 12 pts each) 36 pts
Each chapter (3+ pages single spaced) is to integeadings, class discussions and personal
applications. Be sure to use appropriate citatinsn as you refer to or quote from
readings. The purpose of the assignment is to dpveflective practice, increase self and
other awareness, and clarify your role and purpssa practitioner.
Chapter One: The Shapers
Chapter Two: Personal Conflict Style, Culturel &#ower
Chapter Three: Sustaining the Practitioner (ldelRractitioner Interview)

Chapter One: The Shapers

Who are the people and what are the experiencebdlia molded and influenced you to
enter peacebuilding work? The aim here is to ifiestories of positive significance as
well as those that might contain struggle and paistories that prompted you to step into
the peace and justice field of work.

Chapter Two: My Personal Conflict Style, Cultureand Power

Who am I? How has my culture shaped my conftyieqReader #2)? To assist others
in conflict, we need to first understand and manmagreown conflict style. Incorporate the
results of the Personal Conflict Style inventord éime Gilmore/FraleigkCcommunication

at Work inventory to help you discuss this topic. Whagasir understanding of power
and conflict? Identify the particular personal gowources that you carry (Reader # 3).
Looking at Paul Kivel's charts on p. 115M{CS Manual, where do you locate yourself or
your people on the “powerful or less powerful?”

You may also want to incorporate discussion offtllewing questions.
-Identify the types of conflict situations you ditesly to avoid or delay dealing
with?
-How has an important but unresolved conflict ditraaffected you?
-Describe one experience in your work or in yofe Where you observed an effective
third party intervention of conflict?



Chapter Three: Sustaining the Practitioner

More than just staying alive, what nurtures anaveyour work in conflict
transformation. Reviewing Parker Palmer’s artinoléhe Reader #12, how do you keep
your balance between “action and contemplation®ing the principles of Appreciative
Inquiry from Reader #8 and #9, describe some famters that give “life” and resilience
to your work. What three wishes might heightenryatality and effectiveness in your
work? How do you take care of yourself in ongastigessful conflict work?

Practitioner Interview: Interview a practitioner you respect and writetective

summary. It might be one of the “shaper” persgmsidentified in Chapter One of your
Practitioner Book or another practitioner you creotisinterview. After developing an
appreciative interview format (see sample intervgpigstions at the end of Good Sider’s
chapter in Reader # 9), find out why they choosetipe of work and what gives them
life and hope in the midst of destructive confli®teflect on the interview and the
responses, noticing what impact the interview errdsponses had on you or on the
person being interviewed? Sometimes the interneewid make comments on what was
meaningful or clarified by simply being interviewed this topic area.

. Research Papen(15-20 double spaced pageBue December 2, 2008 34 points
Submit atentative proposal for your research paper topic due October 14, 2008

Research Paper Assignment: Choose a topic inrdeti€e arena that intrigues you which you
have not researched before such as:
*Victim Offender Conferencing or Circle Processes
«Conflict Transformation Practice and Culturalf®rences (race, gender, communication
styles, etc)
*Various arenas of mediation practice, includingdice Mediation, Workplace Mediation,
and Community Mediation
eIssues of power and power balancing in mediatioother third party roles
*Any of the third party roles discussed by Lane)uding that of researcher, advocate and
activist

Your research paper should including the followtognponents:

A. Introduction that includes a discussion of why you chose thrsiqular topic and the
hypothesis or research question that ma&d/gbur research. (1-2 pages)

B. Literature Review that summarizes the more significant writing abguir topic,
including at least five citations. (5+ pages)

C. Brief discussion of thelethod you used to research your topic. Options wouttlithe
surveying the literature, interviewing praciiters, and documenting your own experience.
(1-2 pages)

D. Discussion of th&esultsof your research. Identify the most significamidings about the
topic. (6+ pages)

E. Conclusionthat summarizes all of the previous points, bsib &dicates where more research
or alterations to practice might be needed. (B&§eg)



Supplemental information for CJP graduate courialsyApproved 3/20/06; updated 7/28/08

Evaluation, writing guidelines, miscellaneous

Wkiting will be a factor in evaluation: EMU has recerdbiopted a set of writing guidelines
for graduate programs that include four sets @éga: content, structure, conventions and
style (see ¥ page). It is expected that graduates will be blerite at least a “good” level
with 60% writing at an “excellent” level.

For the course papers, please follow the APA stgkeribed in CIJP’6UIDELINES for
GRADUATE PAPERS (see student handbook or request a copy from the academic program
coordinator)

In your papers, be sure to avoid any fornplafiarism. If you have doubts about what is
appropriate, a useful websitehitp://www.indiana.edu/~istd/See also the EMU Graduate
Cataloghttp://www.emu.edu/catalog/graduate/general/acackeumder “Honesty” for the
university policy.

Grades will be based on an accumulation of numerical {ihat will be converted to a letter
grade at the end of the course. Each assignméneegive a score expressed as a fraction,
with the points received over the total points gaeqe.g. 18/20). The following is the basic
scale used for evaluatiofRoints may be subtracted for missed deadlines.

95-100 = A outstanding 90-94 = A- excellent 85=8B+ very good 80-

84 =B good 75-79 = B- satisfactory 70-74 = Copap

Below 70 = F failing
Graduate students are expected to earn A’'s andABEPA of 3 is the minimum requirement
for graduation.

If you have received services in the past relabeal @éarning disability or attention deficit
disorder and/or you feel you may have such a proltethis course, please make an
appointment to speak with the faculty member ohhie Coordinator of Student Disability
Support Services in the Academic Support CenteseRavn Ground Floor (432-4233).

Course extensions and outstanding grades

The following is CJP policy on course extensiofRsr Fall and Spring semesters, all
coursework is due by the end of the semester.stfidgent will not be able to complete a
course on time, the student must submit a requesiveek before the end of the semester for
an extension (up to 6 months) using a course extemsrm provided by the academic
program coordinator. If the request is grantedstibdent will receive an “I (incomplete) for
the course which will later be replaced by a figiilde when the work has been turned in on
the agreed upon date. If a student does not filaatourse extension form in the agreed upon
time a ¥z grade will be docked for all courseworitttvas not completed by the end of the
semester (regardless of whether or not an exteisgubsequently approved). If the request
for an extension is denied, the student will reeei\grade for the work that has been
completed up until the time the course was expeacéadve been completed. If no work has
been submitted, the final grade will be an F (oukder certain circumstances).



Extensions will be given only for legitimate andusnal situations. Extensions are contracted
by the student with the program for up to a maxinafré months after the deadline for the
course work. PLEASE NOTE: If the outstanding ceussrk is received within the first 6
weeks of the extension, no grade reduction wilinygosed; after 6 weeks any outstanding
coursework will be reduced by Y2 letter grade.h# é€xtension deadline is not met, the student
will receive a final grade for the work completed.

Under exceptional circumstances, an additional &timextension may be granted by special
petition to the CJP academic committee. To rectiigeadditional extension, a letter of
petition is expected with full rationale for theas®n unable to finish to this point and a
practical plan on how the student will actuallyigimif this extension is permitted. This must
be submitted at least 1 week before the end diifteextension. A student is encouraged to
use this only when absolutely necessary.



Writing Standards — Graduate Level (Grid Version)

A excdlent B competent C below
expectations
Criteria Comments
Content - has clarity of - has clarity of - has clarity of
(quality of the purpose purpose purpose
information/ideas | - has depth of - has substantial | -lacks depth of
and content information and | content and may
sources/details - displays insight | sufficient support| depend on
used to support or originality of | - contains some | generalities or the
them) thought originality of commonplace
-demonstrates thought - has little
quality and -uses quality originality of
breadth of resources thought
resources -uses mostly
quality resources
Structure - is coherent and | - is coherent and | - is coherent and
(logical order or | logically logically logically (but not
sequence of the developed developed developed
writing) -uses very -uses smooth -has some
effective transitions awkward
tl’anSitionS transitions
Conventions - has virtually no | - has minimal -is
(appearance of errors of errors of understandable
the writing: conventions conventions but has noticeable
sentence problems of
structure, usage, sentence
mechanics, structure, usage,
documentation) mechanics or
documentation
Style - is concise, - displays concern - has some
(personality of the | eloquent and for careful personality
writing: word rhetorically expression but lacks
choice, sentence | effective -has some imagination and
variety, voice, -has nicely varied| variation in may be stilted and
attention to sentence structure sentence structuremay rely on
audience) -is engaging -is generally clichés
throughout and | enjoyable to read| -has little
enjoyable to read variation in
sentence structure
-is not very
interesting to read
Grade

The weighting of each of the four areas is dependeithe specific written
assignment and the teacher’s preference.




